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IVR Application Questionnaire
	Company:
	
	Contact:

	Address:
	
	Phone:

	Address:
	
	Fax:

	Address:
	
	E-mail:

	Re:  Questionnaire
	
	Date:

	Pages:
	


( Urgent
( For Review
( Please Comment
( Please Reply

CTL is dedicated to the development, marketing, distribution and support of advanced computer telephony solutions. CTL will work with you to identify and fulfill your customer’s application needs. This questionnaire is an important tool in that process.

Comments: 

	

	

	

	

	

	

	

	

	


General Overview:
1. What is your organization’s primary business activity?  (please indicate)

Communications 
Financial
Education
Real Estate
Transportation
Legal

Aviation / Utilities
Healthcare
Insurance
Government
Retail/Wholesale
Marketing/Advertising

OTHER





2. Approximately how many people are employed in your organization?

[image: image1.png]Less than 50

50 to 99
100-499
500 to 999
1,000 to 4,999

5,000 or more
3. Is there a budget for this application?
YES
NO


Please indicate?



4. IMPLEMENTATION STAGE:    What stage are you at in seeking a solution?

Investigating Solutions
Investigating Costs

Decision Making

OTHER







5. IMPLEMENTATION DATE:    What is the required implementation date?

Date:









6. PLEASE describe your Computer-Telephony need:  

 (What will the application allow callers to do?   What is the purpose for the application?)

	

	

	

	

	

	

	Please indicate if you have:
	a text description of the system?
	
	

	
	a flowchart?
	
	Please attach these

to this application

	
	a formal RFP?
	
	


7. Is this a new system or are you replacing an existing system? 
New
Replacing

If replacing, why are you interested in replacing or upgrading that system?  Please describe:

	


System Specific Considerations:
	System Size:
	

	
	

	1. How many installations do you require?
	

	
	

	2. How many concurrent callers will the application support?
	

	
	

	Connection Requirements:
	

	
	

	1. Is the connection to the Application PC via POTS or Digital?
	

	
	

	2. Will the system work stand-alone or within a network?  
Stand-Alone
Network   
	

	
Please indicate Network type?
	

	
	

	3. Does the system need to transfer callers to live operators?
	

	
	

	If yes, indicate how it will connect to station sets:
	

	(   via PBX or KEY System.
	Model #:
	

	


(   EXISTING
	(   NEW
	

	(   via 3-way calling service from C.O. (Centrex)
	
	

	(   via POTS
	Model #:
	

	
	

	System Features:
	

	
	

	1. How will callers access the system? 
	

	

DTMF

Voice

Both

	

	
	

	2. What features would you be interested in? 
	

	

Text-to-Speech
Speech Recognition

	

	
Other (please identify):  


	

	
	

	3. What are your expected hours of operation?
	

	

8x5     
24x7

Other

	

	
	

	4. Is the system required to detect, use, or report information from Caller-ID, or Dialed # Info?
	

	If yes, please describe:
	

	
	

	Database Information:
	

	
	

	1. What type of database will be integrated with the IVR Application?
	

	
	

	(  ) SQL Server - Version
	
	(  ) Oracle - Version
	
	(  ) Access - Version
	
	(  ) Other
	

	
	

	2. Is the database Existing or New?
	

	
	

	3. Is the database ODBC compliant?
	

	
	

	4. Is a custom interface required for database maintenance (add/delete/modify records)?
	

	
	

	Admin / Reporting:
	

	
	

	1. Will the system require administrative data entry screens?
	

	
	

	If yes, please describe:
	

	
	

	2. Would you like custom reports?
YES    
NO
	

	If yes, please describe:
	

	
	


Documents to be included with RFQ:

	Please indicate which of the following are attached to this application
	Text description of the system?
	

	
	Flowchart?
	

	
	Formal RFP?
	


Flow Charting Assistance for your IVR:

	Flow-charting is an important creative process that provides a better picture of the IVR system as you wish to have it.  CTL will use this flow-chart as a basis for your IVR proposal.

You can print your flowchart and fax it to CTL at 203-925-4267, or e-mail it to ‘sales@ctlinc.com’.

You may also use Visio, provided your Visio file is saved with a “Detailed Preview.” Check this option using the Properties command under the Visio File menu.


Other Comments:

	

	

	

	

	

	

	

	

	

	

	



