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Confirm-1T2 Overview

INTRODUCTION

Overview of Confirm-IT2 (also referred to as “CI2")

Confirm-1T2 (Cl 2) is an automatic appointment reminder system. It issimilar to
the original Confirm-IT product but does not include the graphical appointment
scheduling calendar. It integrates with and compliments existing appointment
scheduling calendar applications that do not offer an appointment reminder
feature. Cl2 automatically sends VVoice, Email and Text M essage appointment
reminder s to customers or patients who have scheduled appointments.

Customers receiving a phone call appointment “voice reminder” may be given the
option to interact by pressing adial pad digit to confirm, or cancel. If CI2 is
connected to a phone system, it can transfer to alive person for re-scheduling.

Confirm-IT2 smain “Yesterdays and Today’s Confirmations’ client PC
display screen dynamically shows the status of the latest appointment reminder
activity and callout results within the last 48 hours. Appointment Reports and
Confirmation Reports allow viewing of appointment reminder details selectable
by atime and date range.

Confirm-I1T2 retrieves appointment reminder data information by Manual import
or by Auto import that performs a new import each time it detects a change made
to the appointment database file. Confirm-1T2 builds an internal database from
each appointment imported.

Only the pertinent appointment information isimported such as First Name, Last
Name, Phone Number, Email Address, Appointment Date, Provider, Start Time
and End Time.

No other personal or medical information is present in the Confirm-1T2 interna
database. The required reminder information must be presented by the existing
appointment calendar application to CI2 in one of two ways:

e The Customer Database to be imported into Confirm-IT must be in
Comma Separated Vaue (CSV), MDB / ACCDB, XLS, XLSX, DBC,
DBF, DB, TAB, or ODBC format file accessible by the Confirm-IT user
PC. Alternately, most existing scheduling software can perform a*“Print to
File” operation which Confirm-1T2 can convert. The Print to File must
contain the required information in a structured form. Thisis a customized
option per application and available after a samplefileistested by CTL.

Confirm-1T2 Stand Alone consists of two individual components:
e Turn-Key Confirm-IT2 Linux Server Hardware, with Pre-Installed
Confirm-1T2 Application

e Confirm-1T2 Client (User) Software for installation on User provided PC
o Insmall office environments it may be that the Confirm-IT2 client
software will be installed on the same PC as the one running the
existing appointment calendar schedule application.

Confirm-1T2 User Guide



Getting Started

9 Confirm-1T 2
File Options Help

Medical Office

Yesterday and Today's Confirmations

Drate/Time Confirmed | DaterTime of Appt | Fatient | Phone/Emall/Test ‘ Tries | Typs | Status | Provider
05721709 04:27 PM 05/22/09 70:00 &4 SUSANME RUEHL [203] 2230810 4 Appoint Failed-Rna Dr Casey
05/21/09 04:14 PM 05/22/09 11:00 A eddgrea (203) 444-5454 1 Appaint Completed-<fer Medical Office
05/21/09 03:50 PM 05/22/09 10:00 &M edd grea (203] 4445454 1 Appoint Completed Medical Office
05/21/09 03:49 PM eddgrea (203) 4445454 1 INE Mow Completed-Mach
05/21/09 03:46 PH ANNAYENTLURA (203) 221-0738 1 My M Completed
05/21/09 03:27 PM 05/22/03 03:00 A DD HOULIHAN (203) 822-7193 4 Appoirt Completed Dr Derton
05/21/09 03:26 PH 05/22/03 08:45 A CHRISTOPHER KUBICK (203) 221-2858 4 Appoirt Completed Dr Casey
05/21/09 03:25 PH 05/22/03 03:00 Ak Nick GROMENTHAL (203 221-2329 3 Appoint Completed Dr Edwards
05/21/09 02:48 PH 05/22/03 08:30 A WANNESSA RaY (203 221-2117 1 Appoint Completed DrBeal
05/21/09 02:47 PM 05/22/03 08:00 &k CHRIS Martin (2031 2211171 1 Appoint Completed Dr Edwards
05/21/09 02:46 PM 05/22/09 08:00 &k ANNAYENTURA [203] 2210738 1 Appoint Completed-tach Dr Denton
05/21/09 02:46 PM 05/22/09 08:00 &k JEAMMETTE KUZMECH (203) 2200729 1 Appoint Completed Dr Caszey
05721709 02:46 PM 05/22/03 08:00 & BRENT GRAHAM [203) 2177633 1 Appoint Caompleted Dr Beal
05/21/09 02:45 PM 05/22/03 08:00 &M MELISSA FINLEY (203 217-3797 1 Appoint Caompleted-tach Dr &tkin
< >
Irmport Mode - Auta (CSY) Last Import-5/27,/2009 11:45:25 A Appointments Added/Updated - 049

Figure 1 Confirm-IT2 “Yesterday and Today’s Appointments Main Screen

GETTING STARTED, “The Basics”

Assumptions

After the software has been installed on the Confirm-IT2 user’s computer, you
can start Confirm-1T2 by clicking on Start and then clicking on Programs,
Confirm-1T2 will be shown in the Programs menu. Click on Confirm-1T2 to start
the application.

NOTE: The very first time Confirm-1T2 is started, an installation Wizard
presents a series of setup screens that guide you through the initial configuration.
General information such as passwords and callout appointment reminder
scheduling etc are entered at that time. Any subsequent required changesto the
initial configuration entries may be made by persons who have the administrator
level password.

ThisUser Guide assumesthat the Wizard procedure has already been
performed by the user in conjunction with the Confirm-IT2 software
installation personnel. It also assumesthat all reminder voice messages have
been recorded and Email/T ext message content entered. Some explanation of
these procedures will beincluded in thismanual in case changes are necessary.

The complete Wizard setup and detailed Administration
procedures are covered in the Installation Manual.



Getting Started

Sign In

To start Confirm-1T2, click the on the desktop icon "Tii if present, or you may
select Confirm-1T2 from the Programs menu.

NOTE:
Servi Several customized

0 versions of Confirm-1T2
are available to fit the
needs of different
business types.
Although the operation
is the same, the screen
examples in this User
Guide may differ slightly
from your version.

The words “Customer”
and “Patient” will be
used interchangeably in

this document

Figure 2 Confirm-IT2 Password Sign in Screen

A Welcome dialog box will appear requesting that you enter asign-in password.
Position the cursor inside the entry field and type in the factory set password
CONFIRM2 or the new password set up by the software installer during the
Wizard procedure. Click on the Sign-in button or press the Enter key.

Note: Passwords ar e case sensitive.

The following main screen will appear.
&9 Confirm-IT 2 [T

File Options  Help

Medical Office

“esterday and Today's Confirmations

Diate/Time Confirned [ DatesTime of &ppt [ Patient | Phone/Email/Text [ Tries | Tupe [ Status [ Provider
05721709 04:27 PM 05/22/0910:00 AM SUSANNE RUEHL (203] 2230810 4 Appoint Failed-Rna Dr Casey
05721709 D4:14 PM 05/22/09 11:00 AM edd grea (203) 444-5454 E} Appaint Completed:fer Medical Difice
05721709 03:50 PM 05/22/0910:00 A edd grea (203] 444-5454 b Appoint Completed Medical Dffice
05721709 03:49 PM edd grea (203) 444-5454 1 Mify Mow  Completed-tach
05721709 03:46 PM ANNA VENTURA (203) 221-0738 1 Mify Mow  Completed
05721709 03:27 PM 05/22/09 0900 AM DAWID HOULIHAN (203) 4227199 4 Appaint Campleted Dr Denton
05721709 03:26 PM 05/22/03 08:45 Ak CHRISTOPHER KUEBICK (203) 221-2898 4 Appoint Completed Dr Casey
05721709 03:25 PM 05/22/03 03,00 AM Hick GROMENTHAL (203) 221-2929 3 Appoint Completed Dr Edwards
05721709 D2:48 PM 05/22/09 08: 30 AM VANHESSA RAY (203) 2212117 1 Appaint Completed Dr Beal
05721703 02:47 PM 05/22/03 08:00 A CHRIS tartin (203) 2211171 kS Appoint Completed Dr Edwards
05721709 02:46 PM 05/22/09 0800 AM ANNAVENTURA (203) 221-0738 b Appoint Completed-tach Dr Denton
05721709 D2:46 PM 05/22/09 08:00 AM JEANNETTE KUZMECH (203) 2200720 1 Appairt Campleted Dr Casey
05721709 D2:46 PM 05/22/09 0600 AM BRENT GRAHAM (203) 217-76093 1 Appaint Completed Dr Beal
05721708 02:45 PM 05/22/03 08:00 A MELISSA FINLEY (203) 217-3797 T Appoint Completed-tlach Dr tkin
< >
e ~E
Ko
‘—, i
o
2ok
= S
i * . 4
Import kode - Auta (C5v) LastImport - 5/21/2008 11:45:25 Ahd Appointments Added/Updated - 073

Figure 3 Confirm-IT2 “Yesterday and Today’s Appointments Screen

3
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Getting Started

About The Main Appointment Confirmation Status Screen
Personal Reminder Notepad for User

Familiar Pull-Down Menus

See Figure 12 Information Column Descriptions.

pm——
ﬁ Confinm-IT 2
File Options Help
Frint appointment report For

Medicai Office ken everny Monday 3 Akd.

Callout, Email or Text Appointment Reminder

1| DatedTime Confirrmed LDate/Time of Appt | Patient | Phone/Email/Text J Tries | Tupe J Status | Provider
05721709 04:27 PM 05/22/02 10:00 Ak SUSANME RUEHL [203) 223-0810 4 Appoint Failed-Rna Dr Cazep
05721709 04:14 PM 05422409 17:00 Ak edd grea [203] 444-5454 1 Appoint Completed-<fer M edical Office
05721709 03:50 PM 0542209 10:00 Ak edd grea [203] 444-5454 1 Appoint Completed M edical Office
05721709 03:49 PM edd agrea [203] 444-5454 1 PRy Mo Completed-tach -
0521709 02:46 PM AMNMNAVENTURA [2032) 221-0722 1 MRy Moy Completed FEST
05521709 02:27 PM 05/22/09 09:00 Ak DD HOULIHAM [203) 922-7193 4 Appoint Completed Dr Denton
057521709 02:26 PM 05/22/09 02:45 Ak CHRISTOPHER KLUBICE [2032) 221-2292 4 Appoink Completed Dr Casey
05521709 02:25 PM 05/22/09 09:00 Ak Mick GROMEMNTHAL [2032) 221-2929 2 Appoint Completed Dr Edwards
057521709 02:48 PM 05/22/09 02:320 Ak WAMMNESSA Bay [2032) 221-2117 1 Appoink Completed DrBeal
05521709 02:47 PM 05/22/039 02:00 Ak CHRIS Martin [203) 2211171 1 Appoint Completed Dr Edwards
05721709 02:46 PM 05/22/03 08:00 Ak ANMNAVENTLRA [203) 221-0738 1 Appoint Completed-tach Dr Denton
05721709 02:46 PM 05/22/039 08:00 Ak JEAMMETTE KILIZMECH [203) 220-0723 1 Appoint Completed D Casey
05721709 02:46 P 05/22/039 08:00 Ak ERENT GRAHAM [203) 217-7833 1 Appoink Completed DrBeal
05721709 02:45 PM 05/22/039 08:00 Ak MELISSA FIMLEY [203) 217-3737 1 Appoink Completed-tach D Atkin
b

N

Bold information indicates today’s activity,
Regular text displays yesterday’s activity.

type of notification.

Indicates Appointment, Appointment Range,
Appointment Date, Reschedule, Birthday,
Notify Now, Provider Canceled or Inactive

‘J’ * ’ / = N
Import Mode - Auto [CEW) ll\ afc \,' Last lrmport - 9/4/2008 1:46:45 P Appointments Added/Updated - 10/0 ,'
MEEEA SN i oot T T,
Appears only if required formatting , Appoint’ !
by automatic file conversion CTL i "C_ancel o
customized option is present. ! Birthday i
 "Close" !
) ) ) . i "Close" :
* If Auto Import Mode is selected, Confirm-IT2 will poll the appointment ! "Inactive” !
file every 30 seconds to check for new client entries, changes to existing ! "Re-Sched" |
client contact data or appointment date/time changes. Pow o !
PP 9 . "Ntfy Now" !
i i ) ) : "Appt Rngu 1
If input mode is set to Manual, the user will need to perform an import | wAnot D !
each time the appointment database file has changed or a new 1 “Appt Dat '
appointment has been added. i_____________:
- If the Import mode is set to Manual, this area shows the last time an import was completed.
- If the Import mode is set to Auto, this will show the last time Confirm-IT2 detected that the
appointment database file has been modified and completed a new import.
_ This area indicates the amount of
* The Import Mode is appointments that were added to the callout
determined during the queue during the last import.
Figure 4 Main Appointment Status Screen| ¢hanged during the most recent import, no
rlgure 2 PP appointments would be added).

4



Getting Started

Using Confirm-1T2 (Import Modes)

The amount of involvement in the daily operation of Confirm-1T2 will depend on the
Mode of operation that was selected from the File/ Import Appointment Manager menu
during the software setup.

Most likely, Auto Mode was selected during the installation and the initial Import
information fields have been set up, so there is not much involvement other than
monitoring the dynamic Main screen and possibly running some reports. Confirm-1T2
scans the appointment database file every 30 seconds to seeif there were any changes or
additions since the last time it performed an automatic import. (See Figure 4)

If Manual Mode was selected a manual Import will need to be performed each time the
appointment database file of the existing appointment scheduling application has been
changed i.e. appointment added or an appointment date/time has been changed. After the
initial import has been completed, the template information from the previous import
such as file name and location and the column positions of the required data fields will
still be present in the Import Appointment Manager screen. There should be no need
to change any of thisinformation. By clicking the I mport button, the latest version of

the appointment database file will again be imported into Confirm-1T2 after clicking the

Name and location of appointment database Save button.
file

NOTE: If the file is in CSV format, some fields will not be present.

Import Appointment Manager

Import Options
_| Database column number
|mport zetup Colurmn Pogitid - .
i [ positions from last import.
File: |D:Mor_Jack.cev Patigtt / Y
User |D: Password: First Mame: |2 Last Mame: |1
Address: |3 City: |5
State: g Zip: |7
Header; Phone # |8 Alt Phane # |9
Column names and first row of data found in wour database file: Ernail: TextMessage:
0 [1 [ 2 [ 3 [ Birthdan: Farmiky Members:
Fatient ID
< >
................................................... \
: Appoirtrnent H
Result of t B H
T A) i Stert Time: [12 End Time: [13
First Mame Last Name | Address City | 5 ( )
= Start Date: |11 End Date:
B) [ StartDate/Time: End Date/Time: 'S
Frow. First Name: Frov. Last Name: |14 I
n 8§ Frocedure ID * AaptiD: |0
Location |D: H
.
* * See Notes on next pageTotal patients added: 0 b
Depending on your existing scheduling application, use

only one date/time format set (A) or (B). DO NOT MIX

Figure 5 Import Appointment Manager Manual Import

5
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Getting Started
import Appointmont wonegor

Import Opkions

Import zetupn Caolurmn Pozition

File: [D:for_Jack.cev _ Fatiznt —
| |

First Name: |1

User|D: | | Password: s ] j—
- 7_ Address _2
Takle: [sheetls - =
= State: |5

Header: _
Col d first f clata f o i catak file: A .

EI urmn nar’m;l-sl an irs rcn|N2c| ata DL.II’; 3|n wour ole |a4 ase file | 5 After CI|ck|ng the Import and Save
[} ClientLN ClientFN ClientAddie...  ClientAddre... Cli i i
e L e sl R buttons, you will be asked if you want
2 5 to be prompted to confirm customer
information updates, resolve
(= 1=t

duplicate customers and create

Rezult of impart

l First Name | Last Name |Addless | City | State |2{_\ appOintmentS' If YeS, yOU WI” be
AARON PAUL 220 5COTT ... Danh () 0 1 I
AARON Diszewski 233 CHIPH... D::h:z CT ] prompted,for action If any Changes
AARON GRIM 08I RUBDE... Danbury cr 0 from previous customer records are
ABBY LINDGREM 390 bristol ___ D anbury CT 0 .
ADALBERTO  GARBATINI 919 MAINS_.  Danbury c1 0 detected i.e. phone number change
et S st e e ¥ | etc. If No, import will run and show
The imported data records will be number of Total customers
shown in the Results of import window. | impor Toweies | UPdated. Click the Save button to
exit. If you choose Yes, you may
cancel later.

\?/ Do you wish to be prompted to confirm patient updates, resolve duplicate patients and create appoftments

I Yes J[ Mo ]
Figure 6 Manual Import Interaction Window

* NOTE: In most database files, there is a key (index/or ID) field that contains a
unique (usually sequential) number that is assigned to each appointment entry. The
column number of this field should be entered in the App. ID Column Position box.
If the ID is entered and a date change is made to an appointment, CI2 can detect that
it is only a date change and not a new appointment.

% Location Manager

Marme: [st Josephs Delete | Name [ Phone # [ Address |
. O M. Texas Childrens
E | D-d * NOTE: The data in the
O 103 Frye Blvd
Phone # | O 45 Holland St Procedure ID and
" g Katy Clinic Location ID column of the
Address: | H imported file will usually be
Gt | either text or a number
* identification code. To
atetee| make it easier for the
Zip: | administrator, you may
create a cross reference
alias table in Confirm-I1T2
[ Add | [ Modiy |[ClearEntry] [ Delete | |« \ Procedure Manager and

Location Manager. The
abbreviated text or number
External ID code can be
assigned a more
meaningful alias name in
the patient manager
screens and reports.

In this Location Manager example, External ID code 3 imported
from the database, is assigned the name “St. Josephs”.

Save

Figure 6a Procedure ID to Name Cross Reference Table

6



Getting Started

Viewing and Printing Confirm-IT2 Reports

Confirm-1T2 provides 3 major report types: Confirmation, Appointment and Inactivity.
These reports are viewed at the Confirm-1T2 User PC and can be printed.

The Appointment Report shows pending callouts and callout results for a specified date
and time period, set in the Report range section of the screen. All customers are selected
by default but you may select certain customers and disregard others.

If for some reason an imported appointment reminder needs to be Cancelled or
marked for Deletion and deleted from the Confirm-IT2 Internal database, there is
an option within the Appoint Report screen to do so.

(See Appointment Report Figure 9 and 9a)

IF A SCHEDULED APPOINTMENT HAS BEEN DELETED FROM THE EXISTING SCHEDULING
SOFTWARE DATABASE FILE AND HAS ALREADY BEEN IMPORTED INTO CONFIRM-IT2, THE
NOTIFICATION CALL IS STILL PENDING IN THE CONFIRM-IT2 SERVER. IT MUST BE MANUALLY
DELETED OR CANCELLED FROM CONFIRM-IT2 ALSO TO STOP THE NOTIFICATION!

For any appointmentsthat were deleted manually from the Confirm-1T2 internal
database, you can limit the view to show those alone.

Confirm-1T2 User Guide




Reports

Drop Down Menus

In the upper left of the screen are the pull down menus that will be explained in the next
pages.

tioms  Hel s o i
P P eekfHoliday Options :FI'B ODtIDn

1

| ]

. i User Options ; !
Import Appointrent Daka | o A — :chﬂrnr ser Guide !
] : :
1

Cpen Database Setup Manager Installer Options

©Open Patient Manager

1
1
1
]
]
]
' i
Confirmation Report | i Cpen Procedure Manager o FESEeEan T s
1
1
]
]
]
]
1

1
i
1
: Open Provider Manager [ Yesterday ar About Confiem-1T 2
1
. . Open Locakion Manager
: Appointment Report (Editor) Sipen Email Account Manager
! Inactivicy Report Create Sppointment
: ¥ Zancel Appoinktments
:_ 1= _E_XI_t __________________ Close OFFice
Reminder Moke Pad
Confirm-I1T2
FILE OPTIONS HELP
—lWork Week /Holidays Options |
—| Import Customer Data |
Installer Options
_I User Options |

Browse l_ ]

Preview Passwords About Confirm-IT 2

Import File Menu Restrictions

Appointment Restrictions Software Version Numbers

—{ Open DB Setup Mgr. |
L —| Notification Options |
Server IP Address

Dbase Name

User ID / PSW Options per Callout Type

Appt, Cancellation, BD, Closed, Inactivity
Start / End Times / Number of tries on results
— Confirmation Report Answering Machine Detected Parameters
Edit Email Reminder Content Text

‘ Edit Text Message Reminder Content Text

L_ Report Range
Select Providers —| Open Patient Mgr. |

— Appointment Report (editor)

|— Customer Data Fields, Search, Add, Modify
L Select Reminder Type / Date/Time Override
Report Range

Customer Notes, Instant Notify

Open Provider Mgr.

Select Customers _I

I_ Name, Phone #, Email Address, Employee ID

— Inactivity Report

——I Open Location Mgr |

L Older Than 30,60,90,120,180,365 —| Open Procedure Mar |

No Activity
Notify Selected Inactive Customers

_I Open Email Acct. Mgr.

Exit '
—| | -|— Email Enable, Address, Server, Account etc.

Create Appointment |

—I Cancel Appointments |

|— Range of Cancellation Date / Time

|
| Close Office |

_| Create Reminder Note |

Figure 7 Confirm-IT2 Pull Down Menu Tree Diagram
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Reports

Confirmation Report

Confirmation Report

Fieport R ange/Limits Providers Procedures Lacations
From: . : [ ¥ Medical Office [ Appointment Range A ' v M. Texaz Childrens
5/13/2009 +| (S00O0AM W Dr Autkin v Appointment D ate | v 5t Jozephs
= w| DrBeal v Gen Phyzical w| 103 Frye Blvd
To: v| D Cazep v 30 | 45 Holland St
= 50000 PM | v Dr Denton | v Bl ) .ty Clinic:
SRt L 2 | 7l O'r E dwards v 20
/90 |
7] 4l v —
v ¥
[JCorfirmed  []Complsted [ Canceled 3 :
[JFaled [ Only Retries | sekotal | | cearat | [ Selectal | [ ceaar | | selectal | [ Clearal
Report Yiew
D ate/Time Confimed | Date/Time of Appt | Patient | Phone/Email /T ext | Tries | Type | Status | Frovider  #
05/21/09 03:50 P 05/22/09 10:00 A edd grea [203] 444-5454 1 Appoint  Completed Medical Of
05/21/09 04:14 P 05/22/09 11:00 Abd edd grea [203] 444-5454 1 Appoint  CompletedXfer  Medical Of
05/21/09 04:18 P 05/22/09 10:00 A SUSANME RUEHL  [203] 223-0810 1 Appoint  Rety-Rina Dr Cazey
05/21/09 04:21 PM 05/22/09 10:00 AM SUSANME RUEHL  [203)] 223-0810 2 Appoint  Rety-Rna Dr Cagzey
05/21/09 04:24 P 05/22/09 10:00 Abd SUSAMME RUEHL  [203] 223-0810 3 Appoint  Rety-Rina Dr Cazey
05/21/09 04:27 PM 05/22/09 10:00 A SUSANME RUEHL  [203] 223-0810 4 Appoint  Failed-Fna Dr Cazey
05/22/09 01:50 Pt 05/23/09 08:00 Abd BRENT GRAHAM  [203] 217-7839 1 Appoint  Canceled DrBeal
05/24/09 08:00 AM 05/25/09 09:30 A Z0OLI ERRICO [203) 221-7297 1 Appoint  Rety-Fina DrBeal
05/24/09 08:07 AM 05/25/09 10:00 A AMTOMIO OBRIEN  [203) 221-3011 1 Appoint  Rety-Rna Dr Cazey
NFA24.09 09N Abd NR ARG 4000 Abd TS hMh/RFY 207 971011 1 Annnint PatniBna Mir Flanton

Total 62

Frrimt ] [Savetofile]

Figure 8 Callout Confirmation Report

The Confirmation report shows the callout results for a specified date and time period, set
in the Report range section of the screen.

Callout results can be set to All or you may elect to only see call results for Confirmed,
Cancelled, Completed, Retry, Aborted-Err or Failed callouts in the Status column.

NOTE: The Aborted — Err result indicates that there is a phone number format problem etc.

Additional status results:
Busy — Called linebusy Rna - (Ring no answer) Mach — (Answered by a machine)
Xfer — (Called party pressed “ 07, Transferred to extension) Reor - (Reorder tone)

If the called party presses adigit for Cancel, Confirm or Transfer, the dialed digit will
also show in the printed report as long as the printer is set to L andscape print mode.

The Patient column displays the name of the person the callout was directed to and the
Phone/Email/Text column displays the phone number called or the Email/Text address.
The Tries column shows how many times the callout was attempted. If the number of
triesisahigh value, it may beindicating line busy or invalid phone number
conditions.

Asshown in the” Callout Options Email / Text Message Content” section of this
manual, there are several different call types. The Type column indicates which type was
associated with each callout.
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Reports

Appointment Report

Appointment Report (Editor)

10:04:51am [EIFIEEE

Fieport R angeLimits Providerz Procedures Locations Patientz
From: - v/ Medical Dffice v fppointment Date & | [ ) N. Texas Chidhens v UDY SOUSE A
5/12/2009 - | [BODODAM (v | by g ¥ Gien Physical ¥ 5t Josephs vl TRACEY STEWAR
v/ D Beal V| 30 v| 103 Frye Blvd v| CATHY TORRICE
To: v D Casey | 50 | 45 Halland 5t | DIANE YALENZUE
o | Dt Dentan v 20 ol aty Clinic | ELIZABETH YECCI
5 /28/2005 j" PO0O0PM D Edwards V] 30 ] BMNA VENTLIR,
IR G THY ZMING K 2
[] Show Only Deleted &ppointments
[ Print/S ave Palient Notes [selectail] | Cleara | [Selectai] [ Clearst | [Selectan] [ Clarall | [selectan] | clearai
Fieport Yiew - .
Date/Time | Patient | Provider | Location | Procedurd By I’Ight C“Ckmg on an
05/22/03 02:004M  ANMAYENTURA Dr Denton 45 Holland 5t ] appointment with a future date
05422409 08:00 AM CHRIS Martin Dr Edwards F.aty Clinic a0 e .
05/22/09 08:00AM  JEANMETTE KUZMECH Dr Casey 103 Fiye Blvd 50 and no notification has been
05422409 08:00 AM MELISSA FINLEY Dir Atkin F.aty Clinic GenPhyst sent yet, you can cancel that
05/22/0908:30 M WAMMESSA RaY Dr Beal 103 Frye Blvd 3] .
05/22/09 0545 &M CHRISTOPHER KUBICK Dr Casey 5t Josephs GenPhys| request from the Confirm-I1T2
05/22/03 03:004M  DAVID HOULIHAN Dr Denton 45 Holland 5t ] internal database. You may
05/22/0909:004M  Mick GRONENTHAL Dr Edwards M. Texas Chidrens 30 . )
05/22/0910:00AM  edd area Medical Office M. TesasChidens  Appefimd @ISO Mark it for deletion.
: g MME RLUEHL Dr N M. Texas Childiens | ppaintme
05/22/0911:00 A edd qrea tedical Office M. Texas Childrege”  Appaintment Completed
05£23£01Right click to view options. Double click to open selected Appointment.| St. Jozephz 30 Canceled
05/25/090330 M  ZOU ERRICO Dr Beal . rment Failed
05/25/0910:00 AM  AMTOMIO OBRIEN Drr Casey Cancel this Appointient  |nen Failed v
< Delete b
[ e—

Figure 9 Appointment Repor‘tJ Right / Double Click Options

The Appointment report shows the callout results for a specified date and time period, set
in the Report range section of the screen. All patients are selected by default but you may
select certain customers and disregard others. The report can be saved asa CSV or text

file or printed to provide a hard copy.

To view appointments that were marked for deletion manually from the Confirm-1T2
internal database, check the Show Only Deleted Appointments box. Those marked will

show in red.
Fieport iew
Date/Time | Patignt | Provider | Location | Procedures | Status | A
05/22/0908:30 AW VANNESSA Ray Dr Beal 103 Frye Bled E1 Completed
05/22/0903:00 A D&VID HOLILIHAN D Denton 45 Holland 5t a0 Completed
| Z0LI ERF 103 Frve Blvd Appointment |Faled | |

Cpen selected Appointment
Purge From Database

The right click option allows you
to open and edit the selected
appointment.

You may also purge this marked
appointment from the Confirm-
IT2 internal database.

]

<
Total: 3
l Frirt l ’Savetofilel

Figure 9a Open or Purge Selected Marked Appointment(s)
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Inactivity Report

Inactivity Report 10:17:37am

Reports

Clder thar Froviders FProcedures Locations
v Medical Office v Gen Physical ~ | v M. Texas Childrens
(30 Davs (180 Daps ] Dr Atkin W 30 T W 5t Josephs
: : v [ Beal v 50 v 103 Frye Blvd
O B0Days (O OneYear v D Casey v 20 v 45 Holland St [
v Di Derton v 30 3 v T

O9odws OTpovess | BT | v E— | |

O 120 Daps @ MaAetivit | selctan | [ Cleasn | | selctan | [ Clearsn [ setecten | [ Clearsn |
Report “Wisw

Sel | Patiznt | Phore | Email /T ext 1 Last &ppointrment | Last Motified | Prowvider | Location I Proc A
CATHY FERMANDEZ [203) 223-0252 M, =3

[0 MARCIA HLWACEK [203) 223-0257 M

[0 KENDELHORMN [203) 223-0320 M,

LvDlA JONES [203] 223-0018 M, )
[0 CHRIS MaNGo [203) 223-0287 M

ELEAMOR 5. MARCELIS [203) 223-0727 M,

[m| | JENNIFER MENDERIOS : g2

O ksREM OBELbouble dick ko open selecked Patient] M -
< | >

Select All Clear All
Total 17

[ M otify Selected Inactive Fatients ] [ Delete Selected Inactive Patients ]

[ Frint ] [Save o file ]

Figure 10 Inactivity Report

This report will provide you with alist of customers who you’ ve not seen for the last 30,
60,90,120,180 Days, Oneor Two Years. It can also display customers who arein your
database but have never been active.

After selecting the time period and viewing the report, you may choose to notify thislist
of customers by sending the Inactive Customer callout message (see Recording
Messages via PC Graphical User Interface GUI or Telephone User Interface (TUI))

System Cancel Appointments Within a Date Range

If for some reason the company must cancel scheduled appointments that have been
imported into the internal database of Confirm-1T2, appointment cancellation callouts
and Emails/Text Messages may be sent for appointments falling within a certain date and
time of day range.

ﬂ Confirm-IT 2

File Balelilss=s Help
G.a User Optio-ns & you run a Confirmation Beport for Mo

; Motificati : BN Ko TS
otification Options | A
Ye a !
pen Customer Manager 1
s | Tims | Tppa ]
D Open Emall Account Manager 12 of dpp. ! e 1
06 : e servicp, |
i[5 Cancel Appointments Wl Lo - 2
06 : 108 05 = W P
06 .Crn_aate Re.mm.dn.ar Mate _ 0BOEND F| ﬁ E
06/19/2008 01:12 PM 06/20,/2008 0230 B y
061972008 01:11 PM 06/20/2008 0230 F. i :
06,/18/2002 01:06 PM 06/13/2003 12300 “h
06/18,/2008 07:05 PM 06/19/2008 1200 I: |

0&/18/2008 01:06 PM 06/13/2008 12:30 g

1

1

1

1

1

1

I

impestbdode -
[ PR T E ol s S R s g e st g
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Recording Notification Messages

Two different types of cancellations can be shown in the main
Y esterday and Today’ s Confirmation screen.

If the recorded Appointment Reminder message includes:
“to cancel this appointment, press 2", when the called party presses
the digit 2, it will show as an appointment cancelled by customer.

If the Confirm-1T2 system was instructed to send out appointment cancellation callouts
and/or Email/Text messages, those appointment cancellations will show as cancel

completed. Thisistrue for adate range cancellation by the system or for the individual
cancel request explained in the Appointment Report section under Eigure 9.

Dr. Beal's
Appointments

! File Options Help

:canﬂm’_[]- 2 Make ST YL U & Confirmation Report Monday and give it to Gail . - - ) 7 Cance“ed by
1 o= [ Thrstay, Septerber D4, .

. Confirm-IT2
| “Vesterday and Today's Confimations i .
: Date/Time Confirmed Frovider

! P J i
| 09/04/2008 03:29 PM 09/05/2008 09:30 At LIS4 PEMBERTON DrBeal [203] 2230217 1 |
' 09/04/2008 01-54 PM 039/05/2008 02:30 PM CARRIE SHES Dr Dentan [203) 223-0287 1 Appt Rng Completed i
: 09/04/2008 01:53 PM 09/05/2008 02:00 Pt AMITA SHEA Dr Cagey [203) 223-0287 1 Appt Rng Completed :
| | 09/04/2008 01:52 PM 05/05/2008 01:00 Pt JUDY SOUSA D1 Beal [203] 2230279 1 Appt By Completed

| | 09/04/2008 01:52 PM 039/05/2008 17:00 Ak JIM PREGANO Dr Edwards [203) 223-0239 1 Appt Ang Canceled }]
1 | 09/04/2008 01:51 PM 05/05/2008 10:45 4t4 TRACEY STEWART Oy Denton [203] 223-0238 1 ppl Fng omplefes i
| | 09/704/2008 01:51 PM CATHY TORRICE [203) 221-9752 1 Mty Mow Completed |1
| 09/704/2008 01:50 PM 09/05/2008 10:00 &t4 ELIZABETH VECCHIARELLI D1 Edwards [203) 223-0212 1 Appt Ang Completed |1
| 09/04/2008 01:43 PH 05/05/2008 10:00 b4 KaTHY ZIMINSKY Dr Denton [203) 223-01532 1 Appt Ang Completed |1
: 09/04/2008 01:49 PM 05/05/2008 10:00 44 JENNIFER MCCORMACK, Dy Casey [203) 223-0182 1 Appt Rng Completed !
| | 09/04/2008 01:48 PM 05/05/2008 09:30 4t LIS4 PEMBERTON D1 Beal [203) 2230217 1 Appt Rrg Completed :
| | 09/04/2008 01-47 PW 09/05/2008 09:00 & JENNIFER MEMDERIOS D1 Edweards [203) 223-0182 1 Appt Ang Canceled |
! (
[ | e | e e e e e e

Cancelled by
customer who
pressed cancel
digit option.

Reminder Note Pad

A reminder note can be shown in the upper center of the Main Y esterday and Today’s
Confirmations screen. From the pull down Options menu, select Create Calendar Note
to either create anote or add more text. A yellow background note areawill appear to
allow text input and presents options to save or cancel.

9 Confirm-IT 2

User Options
Motification Options

Create Reminder Note

1
|
1
1
1
|
Open Customer Manager |
Open Emall Account Manager ;

1

|

1

take sure you tun a Confirmation Report for Monday and give it o
Gail for review.

Cancel Appointments

Fle Options Help

Confirm-iT 2 Make sue you run a Confimation Report Monday and give it to Gl

for review!

“Vesterday and Taday's Confimations

Dale/Time Confirmed Provider Phone/Email/Text

[iE Pl JUD 1

09/04/2008 03:29 PH (09/05/2008 03:30 AM Li54 PEMBERTON Dr Beal {203 223:0217 Concel  Compleled
0970472008 01:54 PM 09/05/2008 02:30 PM CARRIE SHEA Dr Denton (203) 2230287 1 ‘Appt Ang Completed
09/04/2008 01:53 PM (09/05/2008 02.00 PA ANITA SHEA, Dr Casey (203) 223:0287 1 Apptfng  Completed
0870472008 01:52 PM 09,/06/2008 01:00 PM JUDY SOUSA Dr Beal (203) 2230279 1 Appt Rng Completed
0/04/2008 01:52 PH 03/05/2008 1100 AM JIM PREGAND Dr Edvards (203)223.0239 1 ApptFng  Canceled
0970472008 01:51 PM 09/05/2008 10:45 AM TRACEY STEWART Dr Denton (203) 2230238 1 Appt Ring Completed
09/04/2008 01:51 PM CATHY TORRICE (203) 2219732 1 NifpNow  Completed
09/04/2008 01-50 PM 09/05/2003 1000 A ELIZABETH VECCHIARELLI Dr Edwards {203 22341212 1 ApptFing  Completed
0970472008 01:49 PM 09/05/2008 10:00 AM KATHY ZIMINSKY Dr Denton. (203) 2230192 1 Appt Ang Completad
09/04/2008 01:49 PM 03/05/2008 1000 AM JENNIFER MCCORMALK Di Casey (203)223:0m82 1 Apptfng  Completed
09/04/2008 01:48 PM 09/06/2008 03:30 AM LIS& PEMBERTON Dr Beal (203) 2230217 1 ‘Appt Rng Completed
09/04/2008 01:47 PM 03/05/2008 03.00 AM JENNIFER MENDERIDS Or Edwards (2031 223.0182 1 Appifing  Canceled

Figure 11 Personal Reminder Note Pad For the User
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Reports

File Options  Help

Confirm-IT 2

[Make sure pou run a Confirmation Report Monday and give it to Gail

For review]

Yesterday and Today's Confimations

Date/Time Confirmed
019/04/2008 03:30 PM

Provider

09/0472008 03:29 PH DrBeal [

0970472008 01:54 PM (09/06/2002 02:30 FM CARRIE SHEA Di Denton [203) 223-0287
09/04/2008 01:53 P 09/05/2008 02:00 FM ANITA SHEA Di Cazey [203) 223-0287
09/04/2008 01:52 PM (09/06/2002 01:00 FM JUDY S0USA DrBeal [203] 223-0273
09/04/2008 01:52 PM (09/05/2002 11:00 AM JIM PREGAMD Dt Edwards [203) 223-0233
09/04/2008 01:51 PM 09/06/2008 10045 Ak TRACEY STEW/ART Di Denton [203) 223-0238
09/04/2008 01:51 PH CATHY TORRICE [203) 221-G732
09/04/2008 01:50 PM (09/06/2002 10:00 AM ELIZABETH VECCHIARELLI Dr Edwards [203) 2230212
09/04/2008 01:49 PM 09/05/2008 10:00 AM KATHY ZIMIMSEY Di Denton [203) 22301592
0970472008 01:49 PM (09/06/2002 10:00 AM JEMMIFER MCCORMACK Dir Cagep [203) 2230182
0970472008 01:48 PM (09/06/2008 0530 AM LI5A PEMBERTON DiBeal [203) 223-0217
09/04/2008 01:47 PM 09/05/2008 0500 AM JENNIFER MENDERIOS D1 E dwards [203) 2230182

Statug

Completed
j] Appt Rng Completed
1 Appt Rrg Completed
1 Appt Rng Completed
1 Appt Rng Canceled
1 Appt Rng Completed
1 Mty Mow Completed
1 Appt Rng Completed
1 Appt Ang Completed
1 Appt Rng Complated
1 Appt Rng Completed
1 Appt Ang Canceled

To delete the note completely, double click on the note at the top center of the Y ester day
and Today’s Confirmations screen.

Help Menu

The pull down Help menu provides access to:

- Confirm-1T2 User Guide - can be viewed from this menu.

- Installer Options— A link for the installer to connect to the Advanced
programming screens of the Confirm-1T2 Server. It hasits own viewer and will
automatically connect to the IP address of the server. Accessto thisarearequires
the Installer Level password.

- About Confirm-1T2 — The information box shows two software version
numbers. The top number refersto the User softwar e running on this PC. The
bottom version number refersto the Linux Confirm-1T2 Server software version
of the server you are connected to.

: File Options ii!!

Ec‘a ﬂﬂfﬂ User Guide

Installer Options

A -

esterday ar

———————— - —

Drate/Time Canfimed | Date/Tima
0642072008 01:35 PM 064207200
1 D4 onne =24 DM _ Deeo0 s

Confirm-IT

About Confirm-IT 2

Confirm-IT 2
Copyright (c) 2008 CTL Inc.

Wergion - 1.0.18
31419

Cannok open connection ko MySOL Server DB [MySQOLI[CQDBC 3.51 Driver]JCan't conneck bo MySOL server on192.168.1.250
{10060}

NOTE: If at any time, the
bottom version number is not
present, it means that

there is a problem with the
data communication
between the User PC and
the Server.

The connection error message
Shown below will also appear
indicating that the connection
has gone away.

After determining the cause

of the communication
interruption it may be necessary
to exit CI2 and then restart it.

Figure 12 About Confirm-IT2 & Software Version
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Recording Notification Messages

Exit Confirm-IT2

To exit the Confirm-1T2 application, click the File menu and click Exit. If the Import
Mode s set to Auto, the following warning will appear. When Confirm-1T2 is started
again, it will remember if it wasin the Manual or Auto Import mode.

:.Zj Confirrn-IT 2 is in auto import mode, are wou sure you want ko exik

[ Wes I [ Mo ]

Figure 13 Exit Confirmation From Auto Import Mode

User Options

Confirm-1T2 has two sign in password levels: Administrator and User. The User Options
screen parameters determine which options the User level sign in password will be
allowed to access. Most of the options are alowed for the User level during installation.
The Administrator determines which options should be restricted for the User level
password. The Administrator password entry will be required for access this menu. User
level attemptswill get an error message.

The User Options allow/deny access list includes.
File Menu Options— Confirmation Report, Appointment Report, Inactivity Report

Options Menu — User Options, Notification Options, Customer Manager,
Email Account Manager, Cancel Appointments,
Create Reminder Note

Appointments — Delete, Cancel and Notify Customer
Other — Business Name, Phone Number, Business 1D, Appointment Type

If you arerestricted from any of these options and believe that you should have
access, contact the Confirm-IT2 system administrator and request that the User
level password be allowed accessto that option.

14



Recording Notification Messages

Notification Callout Options

Most of the Notification options were entered while running the wizard.
Additional options such as number of rings, busy attempts, answering machine
detections etc are modified here for each type of callout. Usually, these settings
can be left at their default value. Notification types are:

Appointment —- Reminder call and Email/Text Msg. to customers who have scheduled appointments.

Cancellation —- Calls out and plays user recorded Cancellation message and Email/Text Msg. to
scheduled customers of provider(s) (staff) if provider is not able to work etc.
Provider(s), times /date range and activation are set in Calendar/Cancel
Appointments menu. This may also be activated remotely on a Provider 1D basis
via the Telephone User Interface (TUI).

Birthday ---  Call and Email/Text Msg. to customers that have birthday date entriesin their
profile and have the Birthday Phone Reminder check box enabled and plays the
generic user recorded Birthday message..

Close (customer) — Call and Email/Text Msg. to all scheduled customers. Plays the user recorded
Business Close message. The callouts are activated via the TUI for today or
tomorrow’ s appointments.

Close (provider) — Call and Email/Text Msg. to the business staff whose information was entered in
the provider manager Menu and plays the user recorded Business Close Provider

message.
I nactivity — Call and Email/Text Msg. all inactive customers specified in the I nactivity Report and

plays the user recorded | nactive Customer message. Follows parameters & activation of
report menu.

Notify Now — Immediately sends Call and Email/Text Msg. of the company’s recorded notification
message advising that a service is available now.

Reschedule Reminder — Automatic date triggered “Tickler” Call and Email/Text Msg. friendly
reminder to advise customer to call in to schedule their next appointment.

| Motification Options

Options

Appointment

General T Fiecord/Upload Options T Email T Text To Speech

Rules —— — Lizter to Recordings
StatTime: | ENUMERORRY] & EndTme 50000PM  w |

Days Before Appaintment: | | [ Hear Fecarding (1) ]
Adjust for off DapsHolidaps: [7] [

Hear Recarding (2) ]

*  Appaintment Confirmation Feature: [

# Transfer Feature: [7] Transfer Mumber:

= [ Hear Answer Machine Recording
Busy Retry Attempts: | 5

m |
= I Hear Answer Machine Recarding (2] ]
RH& Retiy Altempts: | 3

Wait before Busy Retry (minutes): 2

“wait before ANA Retry [minutes]: | 3 | [ Hear Canfirm Recarding ]

Answenng Maching [ Hear Canhcel Recording ]
Enable Detection: [w] Leave message If Detected: ]

Fietry Call If Detected: [7] Fepeat Message: 3

* MUST RECORD APPROPRIATE PROMPTS ; BN

=) 888 ==

15
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Recording Notification Messages

Figure 14 Typical Notification Option To avoid making reminder calls on

Appaintment holidays the Adjust for Off
t T Record? pload Optioks T E il T Tex DayS/HOIidayS feature forces
. Confirm-IT to look ahead to see if
StatTime: [g.30004M ~| EndTime [720000FM tomorrow is a holiday or business off
' : ' ; [ HearRecording (1) | day. It will force the system to make

16

*

R Betore nppoitimest, 1 | [ Hear Facarding (27 | those reminder calls now, prior to
e those days. Example — Christmas is on
% Appaintment. Confimation Feature: [ Thursday and Friday is a work day
Transter Feature: [] Transfer Number. | | Reminder calls for Friday will go outon
[ Hear Answer Machine Recorg Wednesday the day befOI’e Chl’istmas.

Busy Retry Attempts: | 2

Options
Start Time —System wide time of day that callouts for the selected callout type will start.

End Time — System wide time of day that callouts for the selected callout type will no longer be allowed.
NOte: Start & End Times can be overridden per customer in the Customer M anager window

Days Before Appointment — The number of days prior to the actual appointment to send reminders.

Appointment Confirmation Feature — Check this box if you want to instruct the called party to verify that
they heard and accepted their appointment reminder voice message by pressing the digit 1. If the
called party wishes to cancel the appointment, they may press the digit 2 on their telephone dial pad.

N0te: The 2 part Appointment Reminder M essage M UST BE RECORDED to use this option.

Transfer Feature — Used only when Confirm-IT server is connected to a single line interface of a phone
system that provides a hook flash transfer to the extension specified in the Transfer Number field.

Busy Retry Attempts—If a line busy isreceived, this sets the number of timesa callout istried for the
selected callout type before it is considered unsuccessful and stops calling this customer.

RNA Attempts— If a ring no answer (RNA) condition exists for the callout, this value sets the number of
tries made for the selected callout type before being considered unsuccessful and stops calling.

Wait before Busy Retry — The number of minutesto wait before re-trying a previously busy callout.

Wait before RNA Retry — The number of minutes to wait before re-trying a previous Ring No Answer .

Answering Machine

Enable Detection — When the callout is answered, apply logic to determine if it was an answer machine.

L eave message If Detected — If answer machine is detected, play the Answering M achine M essage and
consider the call successful.

N0te: The Answering Machine M essage MUST BE RECORDED to use this option.

Retry Call If Detected — If an answering machine is detected, play the Answering M achine M essage and
then call back a second time for an attempt to get a live person. Only 1 message is left on machine.

Repeat Message — The number of times the Answering M achine M essage is repeated to make sure the
whole message in itsentirety is recorded by and stored on the customer’ s answering machine.

Text to Speech (Optional Feature)
Enable TTS — Activates text to speech if that option was purchased.

Auto Text Selection — The text fieldsin brackets contain imported or entered system stored information
that can be inserted as smart text into TTS or Email content.

Email/Text Message — Enter Subject, and Body text for Email and Text Message content.




Recording Notification Messages

Using the Message Record Graphical User Interface

As previoudly discussed in the Callout Options, Confirm-IT can do more than just
remind customers of their scheduled appointment by calling and playing a
reminder message and / or sending cellular text messages and Email.

Confirm-1T can also:

Notify customers their appointment is cancelled due to a personnel problem.
Notify customers and employees of business closure due to weather etc.
Send a Notify Now message on demand.

Send a Reschedule reminder message.

Send a birthday message (with special offer) to customers.

a s~ w D PE

6. Send a“we missyou’ message to customers not seen in awhile.

In order to use the basic appointment reminder and the other features listed above,
avoice message must be recorded by the administrator for each message type.
These voice messages are recorded using Confirm-IT’ s recording Graphical User
Interface (GUI) with the PC’s sound card, microphone and speakers or using a
conventional telephone line to access the T elephone User | nterface (TUI). After
calling in and connecting to the Confirm-IT TUI, a prompt menu will provide dial
pad digit choices and guide you through the different voice recording steps.

Recording Notification Voice Messages Using the GUI

When the Confirm-IT user software isinstalled on a PC that has a sound card, the
outgoing reminder notification messages may be recorded using a microphone. It
is recommended that a high quality analog or USB type microphone be used. The
recording GUI is accessed by selecting Notification Options from the Options
menul.

| Notification Options

S Currently Selected Notification Type

General I T Recard/Upload Options T Email T Text To Spesch

Rulzz — — — Lizten to Recordings
StatTime: | EEQIEAE] v | EndTims! [5:00.00PM s

D ays Before Appointment: |1 | [ Hear Recarding (1) J

Adjust for off Davs/Holidays:  [#] [ Hear Recarding (2) J
# Appointment Confirmation Feature: [7]

#  Transfer Feature: [7] Transfer Mumber: |

_ [ Hear Angwer Machine Recording (1) J
Busy Retry Attempts: |5 |

[ Hear Answer Machine Recording (2] J
FiMA Retry Attempts: | 3

‘wiait before Busy ety [minutes). 2

‘wait before RNA Retry (minutes): | 30 | [ Hear Confirm Recording J

Answening Machine [ Hear Cancel Recording J
Enable Detection: Leave message If Detected: 7]

Retry Call If Detected: [] Repeat Message: 3

* MUST RECORD APPROPRIATE PROMPTS

[ ] gﬁ% [cancel ]
Figure 16 Appointment Options Message Playback Screen
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Recording Notification Messages

The four Tabs labeled General, Record/Upload Options, Email and Text to
Speech appear for each of the Notification Options when selected from the drop
down Options box. Recording procedures are identical for each of the notification
types although some types require single part recording and others require two
parts. Message examples for each recording are provided as a guideline. We will
go through the procedure for creating or importing A ppointment option
recordings. Once you understand how to record, play back and save these
recordings, you can repeat the procedure for each of the other Notification Option
types.

Motification Options

Cptions 1fi 1 I
claink Notification Option Types
Cancellation ; ;
Birthday Record/Upload Optiors T Ermail T Test To Spesch
Close (Patient)
Close Provider | | EndTime ?'_UEIUEIF‘M v _
Inactivity . = [ Hear Recording (1) I
Re-Schedule Remindsr Before &ppointment: |4 I
i . Hear Recording (2
NotiFy Mo or off Daps/Holidays: 7] l g
Appointment (Rangs)
Bppintment (Date) Confirmation Feature: [

% Transfer F'eatule:|:| Transfer Number. |

Buzy Retmy Atternpts: -2-

RM& Retny Atternpts: -2-

[ Hear Answer Machine Recording (1)

I

[ Hear Answer Machine Recording (2)

I

18

‘wait before Buszy Betry [minutes]): -2-

"Wait before RNA Retry [minutes] |15

Lnawering Machine
Enable Detection: Leave meszage If Detected: [

Retry CallIf Detected: []

Hear Cancel Recording

Repeat Message 2

* MUST RECORD APPROPRIATE PROMPTS. -+ -y

B

Can ce|

Figure 17 Notification Option Types Pull Down Menu

Some of the Notification Types require two part messages. The wording for the
second part will vary depending on if the Appointment Confirm Feature,
Appointment Cancel or Transfer Feature to phone system extension by dialing
“(0” options have been enabled in the Callout Options screen or if you offer the
Cancel Appointment option (see Eigure 17).

Example: “ To confirm your appointment press 1. To cancel your
appointment press 2. To hear this message again press 3. To transfer to our
appointment coor dinator press 0, otherwise welook forward to seeing you.”

Wording examples for the different combinations of these dial options are shown
in the Record/Upload Options TAB screen for each Notification Option Type. As
will be shown in the example Answer Machine M essage wording, these options
should not be offered since it is not alive connection to the called party.



Message Recording Using the GUI

This example is the Appointment Message which has two parts [ Save Recording
(1)] and [Save Recording (2)]. The Answer Machine Recording also has 2 parts.

Motification Options
pkians

Appointment

General TW T \ Email T Text To Speech l
Wty File: _app_ﬁ | \
Browse [ Save Recording (1) J

> [ Save Recording [2) J

[ Sawe Answer Machine Recording (1) ]

[ Sawve Answer Machine Recording (2) J

warnple - Part 1 = "Hello, thiz is ABC company calling to remind you of your
ppointment on.." DD /M HHAAMM. [the DDA day & month and HH /MM
ime of day iz spoken by the spstem and should not be part of the recording). — |

Example - Part 2 [no confirmation feature) = "'T o cancel your appointment

2.[:3?;92_;,;;—3'l:]ea[ this meszsage again press 3. Dtherwize we look forward to l Save Confirm Recording
A
Erample - Part 2 [corfirmation feature enabled] = "Ta confirm waur l Sawve Cancel Recording
appointment press 1. To cancel your appointment press 2. To hear this
messzage again press 3. Otherwise we look forward to zeeing you," ~ [
o
- . S
Examples of typical messages rg g%
Figure 18 Record/Upload Options TAB Screen
In the Wav File entry window you must If the Confirm Appointment (dial digit 1) and/or the
type a temporary file name. Alternately, Cancel Appointment (dial digit 2) options are
you may type a path and name to save the enabled, these recorded messages will play after
recording there for future use. the associated option digit is dialed by the called
Example - C:\messages\apptl.wav party. They are typically just closing comments
You may also click the Browse button to such as:
search for an existing WAV file to use as “Your appointment has been confirmed and we
one of the recordings. look forward to seeing you.”
— or
Egmwoe:fur. Folder, “You have cancelled your appointment. Please
Iportite i aaie e call 555-1212 to reschedule.”
My Computer |
& MSOCache A~
#5 My Downloads
# i) My Images
(=" | P(UF Prompts
=] AppEPEL.way
=y AppLPLZ wav
| BirthdayMsg,maw
=y CancelCUstway
=y Cancellation,way
=] CancelProv. way
# Program Files -
19
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Message Recording Using the GUI

TO RECORD

After entering a file name, click anywhere on the screen to activate the Play/Pause/Stop/Record
control bar. Click the Record button to begin recording into the microphone. When finished,
press the Stop button.

IMPORTANT NOTE! If you selected an existing Wav File using the Browse button, you
will record over that existing file!

TO PLAY

Click the Play button to hear the recorded message through the PC speakers.

TO SAVE

Click the appropriate Save Recording button on the right side of the screen. A red asterisk will
appear to the left of the save button and the button will be dimmed to indicate the message was
saved. This only saves the recording as a temporary local file.

The recording is not permanently uploaded and saved to the Confirm-IT server until the
lower left Save button is clicked on one of the options screens. You can move between

Tabs and select other Options types and a message box will remind you that the upload
save to the server has not been done.

|

Motification Options
options

Appointrment

General T Record/Upload Options T Email T Tedt ToSpeech

Wlans File: :appﬁ

Browse [ Sawe Recording (1) J

< > [ Sawve Recording (2) J
| Fecording.
- [ i | = : _
[ Save Answer Machine Recording (1) J
[ ;’-\'F"EI Plav Pause Stoo Record | =
[ Save Answer Machine Becording (2) J
Ewample - Part 1 = "Hello; thiz iz 4BC company calling to remind pou of pour
appointment on.. " DDAk HHAMM, [the DDAM dayp & month and HH MM
time of day iz spoken by the system and should not be part of the recording].
Ewample - Part 2 [no confirmation feature] = "'T o cancel your appointment
preszz 2. To hear this message again press 3, Othensize we look forward to - .
e [ Sawe Confirm Recording J
Example - Part 2 [confirmation feature enabled) = "'Tao confitm pour l Sawe Cancel Recording J
appointment prezs 1. To cancel pour appointment press 2. To hear this |
meszage again press 3. Otherwise we look fonward to seeirg wou,"* el

AT
L [ seve | gﬁ% (Cancel |

Figure 19 Using the Record Button to Record a Message

Confirm-IT 2

-?/ ‘fou have NEW Appointment option recordingis) that have not been uploaded to the server, would vou fike to upload
- them now,

_T Teut To Speech
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Message Recording Using the GUI

The General TAB alows you to play back existing recordings that have already
been uploaded and saved to the Confirm-IT server. Thisisthe actual message that
will be heard by the person receiving the recorded message.

If the recording does not exist for the selected Notification Option, the Hear
Recor ding key will be dimmed.

Notification Options
Opkions

Cancellation

General T Record/Upload Optiohs T Enmail T Test Ta Spesch

Rules Liztet ta Recordings
StatTimet [gono0aM  «| EndTimet [GonooFM o |

[ Hear Recording (2)

# Transfer Feature: [T Transter Number: |
Busy Retry Attempts: é
RINA Retry Attempts: |2
‘wait before Busy Retry (minutes]: 2

‘Wit before RWA Retry (minutes) | 20

Anzwering Machine
Enable Detection: Leave message If Detected:

Retry Call If Detected: [ Repeat Meszzage: _3

* MUST RECORD APPROPRIATE PROMPTS.

e
= 88% o

Figure 20 Listen to Messages Stored in the Server

IMPORTANT NOTE: If no message has been recorded for a certain
Notification Option and a notification callout for that
call typeis made, the default system message will be
played to the called party!

Example: The Reschedule Reminder Message has been enabled in
the Advanced Tab of acustomer’s profile. If no reschedule
reminder greeting message has been recorded in the Notification
Options, the called party will hear “ The reschedule reminder
message has not been recorded.”

21
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Using Confirm-1T2

Customer / Patient Manager

The Customer Manager section allows you to search and select a particular
customer’ s contact information within the Confirm-IT2 internal database. In the
Customer Manager you can display or modify a customer or patient’s
appointment reminder profile settings.

Searching For a Patient Appointment Profile
Open the Customer Manager screen by selecting Customer Manager from the pull

down Options menu.

Patient Manager 2:06:09pm

Family tMembers: |
Distribution List. []

Phone # |(203) 223-0212

General T Advanced \|
“FirstName: [ELIZABETH | *LestMName: [VECCHIARELLI | " Required Fields
Address: [113 GUERNSEY TOWN | Gt [Danbury EEEER BT

Stater [CT Zip: [02798

i 1
[¥]Reminder 1 Fatient Notes:

[[1By Phone

: {4fill need wheel chair until 9¢3/09)

1
I
5 1
Alt. Phane #: | | I Reminder ! )
| |
1 1
1 1
1 1
1 1
- e o ___ 1
LS ]
Delete | First Mame | Last Name | Address | City | State »~ Miscellaneous details
O ELIZABETH VYECCHIAR... 113 GUER... Danbury CT about each customer
m] ANNA VENTURA
0 e el may be entered here.
O |Du:|uble click ko wiew this patients Future Appointments.| 3 ;
< 3
[ add | [ Modiy | [ Delete |

Figure 21 Patient Manager Screen

The Reminder box for any imported fields will
automatically be checked. You can add
additional information that is not present in
the imported appointment database file.

To locate a specific patient, you can perform a search by entering some known
information about that person. By entering a phone number or the first few letters
of the last name and then clicking the Search button, Confirm-IT2 will find all
matching records. If multiple matches are found for the information you entered, a
secondary screen will appear with alist of the matching patient records.

Refine Search, Search Again

When entering an appointment, if the information entered locates multiple
matches for a previous patient or customer, a secondary search screen appears. It
shows what key words were entered and allows you to change or add additional
information to search on and search again to refine the search.
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Using Confirm-1T2

Results
First Name Last Name Addiess City State Zip | Pl
= SHELIA FLAMENGO 93 WOODBI... Danbury CT 02738 2
VINNY FLAMDERS 93 WARD ST  Danbury CT 02712 [2 E
niry
Farnily
£ | >
Al Farameters
! First Mame: |
Ema| Add & e l Cty S 88 £
rass;| Ity |
Text e T —— W The search result
ate: i
; = ' screen shows the
Family Members: . .
Shonalil information you
T . entered for the
Delete | Alt. Phone #: | ! initial search
0 4 Email Address: | Nt .
E Text bessage: | 1 Search Again
||
" :
a
S o

Figure 22 Search Results — Search Again

If the name of the person you were searching for appears in the Search Results
list, you may either double click on that line or highlight the line and click the OK
button. If none of the Results displayed are the one you are searching for or if a
large number of records are displayed, you may narrow the search by entering
additional key information. To repeat the search click on the Search Again
button.

Customer Manager Advanced Tab Screen

The appointment screen has a General and Advanced
i Tab. Commonly accessed features are shown in the
You can specify General tab area and others are shown by selecting the

different ca!lout times Advanced tab.
for niaht shift workers.

General T @ ]
Patient nformation

Happy Birthday

! Start Callouts:  |8:00004M

End Callouts:  |S:00:00PM  »

Used if more than one phone number is entered

: Reschedule Reminder - will send a
’:’\ reminder on this future date to this
1
1
1
1

client requesting that they call in to
schedule a follow up appointment.

Figure 23 Customer Manager Advanced Tab Options
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Using Confirm-1T2

Notify Now

Different from a Scheduled reminder, clicking the Enable Notify Now button
plus the Save button will trigger a notification to the media selected in the check
boxesbelow it ([ ] Email/Text [ ] Phone).

It is designed to notify a person immediately that a service such as an available
table or golf tee time etc. has become available.

If Confirm-1T2 is connected to analog ports of a phone system, the optional
Transfer Feature can be utilized to flash the line and connect to alive attendant.

NOTE — The single special “Notify Now” company prompt must be recorded using
the PC Message Recording Graphical User Interface with a microphone or
using the Telephone User Interface (TUI).

Restaurant Example:
“Your table is ready, please come to the hostess desk, thank you.”

Veterinarian Example:
“Your pet is ready to be picked up, please call us at 555-1212 between
3 and 5 PM”

Customern Manager,

*First Name: | SHELIA

State: [cT
Family Members:
Phone # |(203) 223-2138
Alt. Phone #
Email Address:

TextMessage: |

T Advanced

| *LastMame: |FLAMENGO

Address: (93 WOODBINE STREET | Citi [Danbury

Zip: |02798

| [#] Bemindear
| ] Bemindar
| ] Bemindar

| [JReminder

* Required Fields

[ Search l

I ClearEntry

_________________

| 2 1By Fhane
\

Customer Notes: \
Shelia iz allergic to asprin.

Figure 24 “Notify Now” Progress Indication
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Opening the appointment window
after enabling Notify Now will show
aprogress indication here.

- Notify Now Pending

- Complete dd/mm/yy hh/mm

- Fail (not answered)

NOTE:

Snce Notify Now should be a
single callout, the Call Out
Options for the “ Notify Now” tab
settings are as follows:

- Busy Retry Attempts = 2
- RNA Retry Attempts = 2
- Wait Before Bsy Retrys =1
- Wait Before RNA Retry = 1




Using Confirm-1T2

Adding a Customer’s Mobile Text Message Address

Customer Manager

Family Members
Phone #

Alt Phone #
Email Address

TextMessage

General T Advanced
*First Name: |SHELIA *Last Name: | FLAMENGO
Address. |93 WOODBINE STREET | City. |Danbury
State [CT Zip: (02798

|[(203) 223-2138

|sheflame@aonl.com

|D|:|ul:|le click For Text Messaging '-.-'-.r'izaru:l|D Reminde

A mobile phone text message address
can be automatically calculated in the
Text Message Address field.

If you move the mouse pointer over
the Text Message Address field, a tool
tips bubble will appear.

Double clicking on this field will
produce a convenient mobile service
provider list.

Enter the 10 digit mobile phone
number.

Click the proper cell provider and
then click the Convert to address
button.

IEIeIele | First MName | Last Name /J Address | City | The mobile text address will now
MARY FLAHER H
- appear in the Text Message Address
Text Messaging Wizard .
field.
Enter 10 digit Cell Phone NunlQer. |
nier igit Cell Phone Mu OODBI_. Danhur_l,l
Select Cel Provider Click the Text Message Reminder
Jlle box.
(D ATT Wireless
() BelMobii:
) BoostMobile. :] Cancel Tatal 5185
— () Century Tel
() Cingular (1) LOoEETEs -~
O Cingular [2) o” T
O Fide/Microcel Nt —
O Metroeal TN\
O Mestel \ eral T Advanced 1
'R = = 5
O Rogers \ [SHELIA *LastMame: |FLEMENGO ] * Fiequired Fields
) Sprint PCS -
O Telus Mabity o3 WOODBINE STREET | City: [Dehbury | [_Seach | [ ClwEmy |
() T-Mobile P . E .
I Zip: 02498
() Werizon \ ‘ - | abl
(3 Mirgin Mobile US4, | \
el o e ool | S3ET EReminder oy Enaimet  CleyPhons
CTL claims no respansibility if the stings are changed. |- \ 1 |:| Pt E_:?ustom_gr NDtEg "
: | Sheliais allergic to asprin,
!sheflame@f&‘\et

TextMessage: (20322321 36@mmade.com

= Remindet
| = Remindet ‘

Delete | First Name | Last Name | Address ‘ City | State &

O STEVE FLAHERTY 930 WOOD... Danbury CT =

O SHELIA FLAMENGO 93 W0ODBI... Danbury CT

O LISA FLAMMIA

O MICHELLE FLAMMIA i

£ 4
Add | [ Modity | | Delete |

Figure 25 Adding a Cell Phone Text Message Address
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Using Confirm-1T2

Creating A Manual Confirm-1T2 Appointment

There may be times when you want to send a Notify Now reminder message or possibly
make a private appointment for someone who has never been imported from your
scheduling database. This person can be manually entered into the Confirm-IT2 internal
database by selecting Create Appointment from the pull down Option menu.

Untitled - Appointment

General
Patiert Information
*First Mame: [Nick

T Advanced ]

| *LastMame: |GRONMENTHAL |

* Required Fields

Address: |58 BEEBE ST

State: [CT |

Family Membears: |

Diistribution List. [

Phone # |(203) 221-2929

Alt Phone # |

| City: |Danbury | [ Search ] [ Clear Entry
' Zip: [0z779 |
|
[]1By Phone
| MIReminder  Patient Notes:
Nick has difficulty swallowing pills|
| C1Remincer

Appointment |nformation

Procedures: |Appgintment

VI Starttime:

Provider |pedical Office

6/2/2009 LJIW:DD:DDAM v| w

Location: IN.Texas Childrens

Save

£./2/2009 LJ [1030008M |

Yiew Future

—

Cancel

kedical Office

hMedical Office

Oy Atkin

Or Beal

Or Casey
Or Dentan
Or Edwards

bedical Office

kedical Offi
DOir Atkin

DOr Beal

Dr Casey
Dy Denton
Dy Echwards

Ce

Dron-down selection lists

A
Untitled - Appointment

General T

Patient [nformation

Personal Call Information

Callout Sequence:

Advanced ]

Start Callouts: | g:00:008M  »
End Callouts:  |500:00PM  »

Appointment

Appointment Range
Appointment Date
Gen Physical

Happy Birthday

Used if more than one phone number is entered

Figure 25a Create Manual Appointment Screen
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Using the Dial Menu TUI

Dial Menu for Recording Notification Voice Messages

All necessary callout messages should have been recorded during theinitial
installation of the Confirm-1T2 system.

Thefollowing information isincluded for understanding how Confirm-I1T2 works.

If any changes arerequired to the voice message r ecor dings, you should
contact your system administrator or the system installer.

Voice announcements to be played to the customer MUST BE RECORDED prior
to enabling the various notifications. This procedure was covered in the “Using
The PC GUI To Recording Notification Voice Messages” and also in the
following “Recording Messages via Telephone User Interface (TUI)” section
of this manual.

= Voice Announcement Recordings (via telephone user interface) For:
Appointment Reminder

Appointment Cancellation

Birthday Message

Business Closed Message

Inactive Customer Message
Confirmed Response Message (option)
Cancelled Response Message (option)
Answering Machine Announcement
Reschedule Reminder

Notify Now

Ooo0oOoOooOoOooao

As previously discussed in the Callout Options, Confirm-I1T2 can do more than just
remind customers of their scheduled appointment by calling and playing a reminder
message and/or sending cellular text messages and Email.

Confirm-1T2 can:

7. Notify customers that their appointment is cancelled due to a personnel problem.
8. Notify all customers of business closure due to weather etc.

9. Send areminder for aclient to call in to schedule a follow-up appointment.

10. Send a birthday message (with special offer) to customers.

11. Send a“we miss you” message to customers that you have not seen for awhile.

In order to use the basic appointment reminder and the other features listed above, avoice
message must be recorded by the administrator for each of the message types listed
above. These voice messages are recorded using a conventional telephone line to access
the Telephone User I nterface (TUI). After calling in and connecting to the Confirm-I1T2
TUI, aprompt menu will provide dial pad digit selectable choices and guide you through
the different voice recording steps.
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Recording Notification M essages With the TUI

Recording Messages via Telephone User Interface (TUI)

ANY MODIFICATIONSTO THE CONFIRM-IT2 SERVER PC
SHOULD ONLY BE DONE BY AUTHORIZED INSTALLATION
PERSONNEL .

Thisinformation isincluded for informational purposesonly.

To access the TUI, you must call into one of the Confirm-IT2 telephone interface card
ports. In the basic system, there are 4 ports with modular jack connectors located on the
back of the Confirm-1T2 server computer.

Port 4 (bottom connector) has been factory programmed to answer after 2 rings and
connect to the reminder message administration menu. To record the reminder messages,
the telephone company line circuit should be connected to port 4 (bottom connector). | f
you are connecting the server to an existing phone system’s single line ports, dial the

extension number associated with port 4 of Confirm-I T.

SBITOWT

LAN Connection

Database Backup i 0. q

USB Flash Drive Here

/The top jack is port 1.
A telephone line or phone system
single line analog circuit with trunk
access must be plugged into this
port to make the outbound reminder
calls. The ring count is set to 10 so
that incoming calls will not be
answered by Confirm-IT’s menu.

= The bottom jack is port 4.
Temporarily connect the telephone
line to this port and dial in or dial the
associated extension number when
recording reminder messages or
accessing remote via auto attendant.

From a phone, call into the Confirm-IT2 server port 4 by dialing the phone number
associated with that line. After 2 rings, the call will be answered and you will hear the
Confirm-1T2 welcome prompt asking for your password and then press pound (#). The
factory set password is 2663476. (spells“CONFIRM” on dia pad)

A menu of different message types will be heard. Depending on the message type, it will
require either a one or two part recording. The recording option menu will alow you to
listen to each part individually. When both parts of a 2 part message have been recorded,
both parts can be played together to hear what the actual whole message sounds like. Y ou
can review and re-record over existing messages

28

The messages that need to be recorded are:

O Appointment Reminder — There can be 3 types of appointment
reminder messages Reminder Message, Date Appointment Message
and Time Range Appointment Message. Each typeisa?2 part
message. Thefirst part identifies the business name with the date and
time of the appointment. The wording for the second part will vary
depending on if the Appointment Confirm Feature or Transfer
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Recording Notification M essages With the TUI

Feature to phone system extension by dialing “ 0" options have been
enabled in the Callout Options screen or if you offer the Cancel
Appointment option. (see Figure 17)

The Confirm-IT2 Telephone User Interface Treein Figure24isa
graphical illustration showing how to navigate through the message
recording process.

Appointment Reminder Call Answered M essage

A two part message:

Example—Part 1 = “Hello, thisis ABC company calling to remind
you of your appointment on..” DD/MM HH/MM. (the DD/MM day
& month and HH/MM time of day is spoken by the system and should
not be part of the recording).

Example- Part 2 (no confirmation feature) = “ To cancel your
appointment press 2. To hear this message again press 3.
Otherwise we look forward to seeing you.”

Example — Part 2 (confirmation feature enabled) =“To confirm
your appointment press 1. To cancel your appointment press2. To
hear this message again press 3. Otherwise we look forward to
seeing you.”

Example — Part 2 (confirmation but no cancel option choice) = “To
confirm your appointment press 1. To hear this message again
press 3. To reschedule your appointment, call usat 555-1212,
otherwise welook forward to seeing you.”

Confirm Response— A one part message:
Example —*“Thank you, your appointment has been confirmed.”

Cancel Response— A one part message:
Example—*“Your appointment has been cancelled. Please call us at
555-1212 to reschedule.”

Answering Machine— A two part message:

Example — Part 1 = ““Heéllo, thisis ABC company calling to remind
you of your appointment on..” DD/MM HH/MM.” (the DD/MM day
& month and HH/MM time of day is spoken by the system and should
not be part of the recording).

Example —Part 2 =" 1f you need to cancel or changethis
appointment, call usat 555-1212.”

DATE APPOINTMENT Call Answered MESSAGE

A two part message:

Example—Part 1 = “Hello, thisis ABC company calling to remind
you of your appointment on..” DD/MM. (the DD/MM day & month
is spoken by the system and should not be part of the recording).
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Recording Notification M essages With the TUI
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Example- Part 2 (no confirmation feature) = “ To cancel your
appointment press 2. To hear this message again press 3.
Otherwise we look forward to seeing you.”

Example — Part 2 (confirmation feature enabled) = “To confirm
your appointment press 1. To cancel your appointment press2. To
hear this message again press 3. Otherwise we look forward to
seeing you.”

Example — Part 2 (confirmation but no cancel option choice) = “To
confirm your appointment press 1. To hear this message again
press 3. To reschedule your appointment, call usat 555-1212,
otherwise welook forward to seeing you.”

Confirm Response- A one part message:

Example —“Thank you, your appointment has been confirmed.”

Cancel Response — A one part message:
Example—*“Your appointment has been cancelled. Please call us at
555-1212 to reschedule.”

Answering Machine— A two part message:

Example—Part 1 =*““Heéllo, thisis ABC company calling to remind
you of your appointment on..” DD/MM HH/MM.” (the DD/MM day
& month and HH/MM time of day is spoken by the system and should
not be part of the recording).

Example — Part 2 =*1f you need to cancel or changethis
appointment, call usat 555-1212.”

TIME RANGE APPOINTMENT MESSAGE

A two part message:

Example—Part 1 = “Hello, thisis ABC company calling to remind
you of your appointment on..” DD/MM from HH/MM to HH/MM.
(the DD/MM day & month and HH/MM to HH/MM time of day is
spoken by the system and should not be part of the recording).

Example- Part 2 (no confirmation feature) = “ To cancel your
appointment press 2. To hear this message again press 3.
Otherwise we look forward to seeing you.”

Example — Part 2 (confirmation feature enabled) =“To confirm
your appointment press 1. To cancel your appointment press2. To
hear this message again press 3. Otherwise we look forward to
seeing you.”

Example — Part 2 (confirmation but no cancel option choice) = “To
confirm your appointment press 1. To hear this message again
press 3. To reschedule your appointment, call usat 555-1212,
otherwise welook forward to seeing you.”

Confirm Response— A one part message:
Example —*“Thank you, your appointment has been confirmed.”
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Recording Notification M essages With the TUI

¢ Cancel Response— A one part message:
Example—*“Your appointment has been cancelled. Please call us at
555-1212 to reschedule.”

¢ Answering Machine— A two part message:
Example — Part 1 = ““Heéllo, thisis ABC company calling to remind
you of your appointment on..” DD/MM HH/MM.” (the DD/MM day
& month and HH/MM time of day is spoken by the system and should
not be part of the recording).

Example — Part 2 =*1f you need to cancel or changethis
appointment, call usat 555-1212.”

O APPOINTMENT CANCELLATION — A two part message:
Example —Part 1 = *“Heéllo, thisis ABC company calling. Dueto an
appointment conflict, we areforced to cancel your existing
appointment on..” DD/MM HH/MM. (the DD/MM day & month and
HH/MM time of day is spoken by the system and should not be part of
the recording).

Example —Part 2 =" To reschedule your appointment please
contact usat 555-1212.”

O NOTIFY NOW CALL ANSWERED MESSAGE
A two part message:
Example—Part 1 = “Hello, thisis ABC company calling to remind
you that you may pick up your pet before5 PM today.
Example- Part 2 (no confirmation feature) = *1f are not ableto pick
up your pet today, press 2. To hear thismessage again press 3.
Otherwise we look forward to seeing you.”

Example — Part 2 (confirmation feature enabled) = “If you will be
picking up your pet today, press 1. If arenot ableto pick up your
pet today, press 2. To hear this message again press 3. Otherwise
we look forward to seeing you.”

Example — Part 2 (confirmation but no cancel option choice) = “If
you will be picking up your pet today, press 1. To hear this
message again press 3. To reschedule your appointment, call us at
555-1212, otherwise we look forward to seeing you.”

¢ Confirm Response- A one part message:
Example —“Thank you. Welook forward to seeing you before 5
PM today”

¢ Cancel Response— A one part message:
Example —*“ Please call our office at 555-1212 to let us know when
you plan to pick up your pet.”

¢ Answering Machine— A two part message:
Example —Part 1 = “Hello, thisis ABC company calling to remind
you that you may pick up your pet before5 PM today.
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Example — Part 2 = “If you have any questions, please call us at
555-1212.”

O RESCHEDULE REMINDER MESSAGE — A one part message:
Example—“Heéllo, thisis ABC company calling to remind you that
your pet isduefor checkup. Please call 555-1212 to schedule an
appointment.”

O BIRTHDAY MESSAGE — A one part message:
Example—*“Thisis ABC company wishing you a happy birthday.
Please stop in and get 10% off.”

O BUSINESS CLOSED (To Customers) — A two part message:
Example —Part 1 = *“Héllo, thisis ABC company notifying you that
dueto bad weather we are closed and must cancel your
appointment on..” DD/MM HH/MM. (the DD/MM day & month and
HH/MM time of day is spoken by the system and should not be part of
the recording).

Example — Part 2 =" To reschedule your appointment please call us
tomorrow at 555-1212.”

O BUSINESS CLOSED (To Provider Staff) — A one part message:
Example—“Heéllo, thisis Amy. Dueto the weather, thereis no need
to comeinto work today. All appointments have been cancelled.”

O INACTIVE CUSTOMER - A one part message:
Example—“Héllo, thisisABC company. We haven’t seen you for a
while and missyou. Please stop in and see our new line of
products’.

NOTE: If adirect telephone company lineis being used, after
recording all of the messages, be sure to remove the modular
telephone line plug from port 4 bottom connector and move it
back to the out calling port 1 top connector on therear of the
Confirm-1T2 server PC.

The Telephone User I nterface is also used to activate cancellation callouts from a
remote location. As mentioned earlier, in the system administration advanced
options, port 1in ringsisset to10 and a port answer delay of 40 seconds. It will
answer after 10 rings and start playing the menu 40 seconds later. If thereisno
answering device or after hours intercept, you can cal into port 1 of Confirm-1T
to access the TUI Administration menu. If a phone system analog circuit is
connected to port 4, you can access the extension number via the phone system or
auto attendant.

If the business |ocation has more than 1 telephone line, or has a phone system
with available analog ports, the other Confirm-1T ports can be used for out
dialing or to dial into. The Port Administration screen of the Confirm-1T Server
can be accessed from a Web Browser of a PC on the local area network.
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The following diagram shows the dial menu tree for navigating the TUI.

Confirm-IT2 Telephone User Interface Administration Menu

[ 1|Appointment Reminder Message

1 [Reminder Message 1 [Call Answered Message B
2 [Date Appt. Message 2 [Confirm Response Message D
3 [Time Range Appt Message 3 [Cancel Response Message D
4 |Answer Machine Message B
9 |Return to Previous Sub Menu
v B
[ 2][cancellation Message | OB 1 [Record Part 1
2 |Listen to Part 1
3 |Move to Next Part 1 |Record Part 2
[ 3]Notification Message | 9 |Return to Previous Sub Menu 2 |Listen to Part 2
1 [Notify Now E 3 |Play Combined Message
2 |Reschedule Reminder D 9 |Return to Previous Sub Menu
3 |Birthday D D
1 |Record New Message
y 2 |Listen to Message
| 4|Busi ness Closed Message | 9 |Return To Previous Sub Menu
1 |Customer B * [Return to Main Menu
2 |Provider D
y
| 5linactive Customer Message [ D E
1 |Call Answered Message D
y 2 |Confirm Response Message D
| 6|Activate Cancellation or Business Closed | 3 [Cancel Response Message D
1 [Activate Appt Cancel Callout 4 |Answer Machine Message D
9

2

Activate Bus.Closed Callout

=)

\4

| 7|Change Password / Hear IP Address

1

Change PSW

2

Hear ip address

[ 8lExit

Return to Previous Sub Menu

Business ID + Pound

All today

Sure?

=)

Tomorrow's Sure?

G:\Final Docs\Recent W ork\C| Admin TUI Menu2_23_09.xls

To access the Confirm-IT Telephone User Interface (TUI) Main Menu:
1.Dial the phone number of telephone line connected to port 1.

2.After 10 rings, the port will answer and ask for your security code.

3.Press the dial pad digits 2 6 6 34 7 6 and then press the pound key (#). 2663476#
4.Select the desired feature choice by pressing the associated digit.

You may return to the main menu at any time by pressing the star key (*)

Figure 26 Telephone User Interface Menu Tree
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Additional Information

Sample Reception Desk Notice To Clients

The last page of this manual contains a sample notice for the clients to read when visiting
the business where Confirm-IT2 isinstalled. The “NOTICE TO OUR CLIENTS explains
the new appointment reminder feature and requests their feedback or any special
reminder related requests.

It is suggested that this sample or one similar be placed in plain view where the clients
can seeit.

Patient Consent Form for Medical (HIPAA)

If the Confirm-1T2 Medical application isinstalled to remind patients of their
appointments, a Health Insurance Portability and Accountability Act (HIPAA) consent
form must be signed by each patient for permission to send automated appoi ntment
reminders. A copy of asample form isincluded in Appendix A of this manual. Paragraph
2 of this form pertains to appointment reminders to patients. It is the responsibility of the
medical service provider to have asigned HIPAA consent form for each patient entered
in the Confirm-1T2 database. CTL, Inc. will not beresponsible for any HIPAA
violations.

Technical Support & Sales Support

Visit www.ctlinc.com for the latest technical update information. Technical Support
guestions should be addressed to the company that installed your Confirm-1T2 system.

CTL Inc. 375 Bridgeport Ave Shelton, CT 06484 203-925-4266
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Additional Information

NOTIGETO OUR GLIENTS

We have recently installed an advanced
appointment confirmation system. To maximize its
capabilities and to make it the most effective for
you, we need your feedback regarding your

appointment confirmation. Asyou may have
already experienced, the system allows usto
confirm your appointment the day beforeit is
scheduled and remind you with a phone call and/or
an email/text message. Our intention isto ssmply
remind you of your appointment. If you do not
receive an appointment reminder or wish to
change how, when or where we contact you,
please advise our receptionist so we can make the

necessary changes. Thank you.
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Appendix A

APENDIX A

HIPAA Information and Consent Form

The Health Insurance Portability and Accountability Act (HIPAA) provides safeguards to protect your privacy.
Implementation of HIPAA requirements officially began on April 14, 2003. Many of the policies have been
our practice for years. This form is a “friendly” version. A more complete text is posted in the office.

What this is all about: Specifically, there are rules and restrictions on who may see or be notified of your
Protected Health Information (PHI). These restrictions do not include the normal interchange of information
necessary to provide you with office services. HIPAA provides certain rights and protections to you as the
patient. We balance these needs with our goal of providing you with quality professional service and care.
Additional information is available from the U.S. Department of Health and Human Services. www.hhs.gov

We have adopted the following policies:

1. Patient information will be kept confidential except as is necessary to provide services or to ensure that all
administrative matters related to your care are handled appropriately. This specifically includes the sharing
of information with other healthcare providers, laboratories, health insurance payers as is necessary and
appropriate for your care. Patient files may be stored in open file racks and will not contain any coding which
identifies a patient’s condition or information which is not already a matter of public record. The normal
course of providing care means that such records may be left, at least temporarily, in administrative areas
such as the front office, examination room, etc. Those records will not be available to persons other than
office staff . You agree to the normal procedures utilized within the office for the handling of charts, patient
records, PHI and other documents or information.

2. ltis the policy of this office to remind patients of their appointments. We may do this by telephone, e-mail,
U.S mail, or by any means convenient for the practice and/or as requested by you. We may send you other
communications informing you of changes to office policy and new technology that you might find valuable
or informative.

3. The practice utilizes a number of vendors in the conduct of business. These vendors may have access to
PHI but must agree to abide by the confidentiality rules of HIPAA.

4. You understand and agree to inspections of the office and review of documents which may include PHI by
government agencies or insurance payers in normal performance of their duties.

5. You agree to bring any concerns or complaints regarding privacy to the attention of the office manger or
the doctor.

6. Your confidential information will not be used for the purposes of marketing or advertising of products,
goods or services.

7. We agree to provide patients with access to their records in accordance with state and federal laws.

8. We may change, add, delete or modify any of these provisions to better serve the needs of the both the
practice and the patient.

9. You have the right to request restrictions in the use of your protected health information and to request
change in certain policies used within the office concerning your PHI. However, we are not obligated to alter
internal policies to conform to your request.

[, date do hereby consent and
acknowledge my agreement to the terms set forth in the HIPAA INFORMATION FORM and
any subsequent changes in office policy. | understand that this consent shall remain in

force from this time forward.
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